Egyptian Organization for Standardization and Quality
EOS Certification Body

EOS-CB Q5 (IR)
EOS_CB declaration for Impartiality Rules

1- EOS_CB and its personnel in all levels of authorities and responsibilities are committed to be

xmpama!, in urderfto give cenﬁdence in thelr activities and their outcomes.

4- EOS CB has enough procedures to analyze and control the Risks to impartiality

which may arise from the following :

- self-interest (e.g. overdependence on a contract for service or the fees, or fear of
losing the client or fear of becoming unemployed, to an extent that adversely affects
impartiality in carrying out conformity assessment activities) .

- self-review (e.g. performing a conformity assessment activity in which the
certification body evaluates the results of other services it has already provided,
such as consultancy).

- advocacy (e.g. a certification body or its personnel acting in support of, or in
opposition to, a given company which is at the same time its client);

- over-familiarity, i.e. risks that arise from a certification body or its personnel being
overly familiar or too trusting, instead of seeking evidence of conformity (in the
product certification context, this risk is more difficult to manage because the need
for personnel with very specific expertise often limits the availability of qualified
personnel) .

- intimidation (e.g. the certification body or its personnel can be deterred from acting
impartiality by risks from, or fear of, a client or other interested party) .

- Competition (e.g. between the client and a contracted person).
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